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INTRODUCTION

GEMS Arts and Science Cottege (Autonomous), Ramapuram, Perinthalmanna, is

one of the teading institutions of higher education in Matappuram district, Kerata.

Estabtished in 2008 under the aegis of the GEMS Co-operative Society, the institution was
founded with a vision to provide quatity and affordabte higher education white promoting

academic excettence and sociaI responsibitity.

Affitiated with the University of Caticut, the cottege has consistentty maintained
high academic standards and achieved a remarkabte distinction by securing an 'A'Grade

accreditation from NAAC with a CGPA of 3.15 in its first cycte, becoming the first co-
operative sector cotlege in lndia to earn this recognition. ln Ylay 2025, the institution
attained another significant mitestone when it was granted Autonomous Status by the
University Grants Commission (UGC).

The cottege currentty offers 21 academic programmes, comprising 15

undergraduate and 6 postgraduate programmes, catering to students from diverse

academic backgrounds. The institution is committed to providing a learner-centred

environment that integrates academic rigor, skitt development, and value-based
education.

Located on a serene 1o-acre campus, GEMS is equipped with modern
infrastructure inctuding wett-furnished c[assrooms, advanced [aboratories, a resource-
rich tibrary, computer centres, and sports facitities. The institution ptaces equat
emphasis on co-curricutar and extracurricular engagement through its 43 active clubs

and forums, which provide students with opportunities to devetop leadership qualities,

sociaI commitment, creativity, and professionaI skitts.

Courses Offered
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1 BA Sociotogy
2 BA Engtish
3 BA Muttimedia
4 BTTM

BBA

6

7 BCom CA

BCom Finance8

BCom Cooperation9

BCom Banking and lnsurance10.

11. BSc M icrobiotogy
BSc Biotechnotogy12.

13

14. BSc Computer science
BSc Artificiat I ntettigence15.
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PG Courses
,1 MSW

MCom Finance
MA Engtish

2

3

4 MSc Apptied Geotogy
5 MSc Microbiotogy
6 MSc GeneraI Biotechnotogy

II. INTERNAL OUALITY ASSURANCE CELL (IOAC}

IQAC of GEMS Cottege ptays a vital rote in promoting and sustaining academic
excettence and institutionat integrity. Estabtished as per NAAC guidetines, from June

2021 the IQAC focuses on quatity enhancement through continuous monitoring and

evaluation of academic and administrative activities. lt fosters a culture of innovation,

accountabitity, and participative management by invotving aL[ stakehotders.

The IQAC regutarty organizes workshops, collects feedback, and imptements best

practices to improve teaching-tearning processes and overaL[ institutionat performance.

Through its proactive initiatives, the IQAC ensures that GEMS Cottege uphotds its
commitment to detivering quatity education and hotistic devetopment to its students.

GEMS Arts and Science Cottege in Ramapuram, Malappuram, active[y
participates in the Student Satisfaction Survey (SSS) mandated by the Nationat

Assessment and Accreditation Councit (NAAC). This survey is a pivotal component of

NAAC's accreditation process, contributing significantty to the evatuation of an

institution's quatity of education and student-centric practices.

By integratingthe SSS into its quatity assurance mechanisms, the cottege ensures

that student feedback directly informs institutional improvements and pedagogicat

strategies. The survey coltects feedback directty from students on various aspects of

their academic environment, inctuding teaching quatity, infrastructure, institutional

support, curricutum effectiveness, and tearning outcomes. Students respond

anonymousty to a structured questionnaire, hetping NAAC gather honest insights into

institutionaI performance.

The effectiveness of GEMS Cottege's student-centric approach is reflected in its

recent achievement of an ''A'grade in the NAAC accreditation process, with a CGPA of

3.15 in its first cycte. This accomptishment hightights the institution's dedication to

academic excettence,

vatues student input.

robust infrastructure, and a r ive feedback system that
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Through the SSS, GEMS Cottege continues to prioritize student perspectives,

ensuring that their experiences and suggestions ptay a centra[ role in shaping the

institution's educationa[ [andscape.

Process

IQAC Prepared 16 questions and was sent as googte form
(https://forms.gte191ucwmBb7o4uryiC6) to 1250 students of the college randomty f rom

the officiat emait lD. 1134 students reptied to the Survey and the compited suggestions

were discussed in Academic CounciI and departmentaI meetings for further
lmprovements.

GENDER

Out of 1 '134 responses received 530/0 were femate candidates and 47o/o werc
mate, which demonstrates active participation of femate candidates in the

survey.

1

O Mal€

a Femele

O othe.

2. What degree program are you pursuing now?

9oo/o of students who responded were from Undergraduates and remaining 10%

was from Postgraduates. Undergraduate (UG) students showed higher

participation in the Student Satisfaction Survey (SSS) due to their targer

poputation and greater engagement with day-to-day academic activities.
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10,

2.What degree program are you pursuing now?
'1,134 responses

O Bachelor's (UG)

a Master's (PG)

3.What subject atea ate you currentty pursuing?

Based on subject wise survey response, Commerce stream students were those

who participated the most with 340/0, followed by Science (330/o), Arts (25o/o) and

management students with a participation percentage of 7.

3.What subject area are you currently pursuing?
1,'134 responses

a Arb (EnglBh, Soclology, Multimedl.,
TEvel arld To{rrBm)

a commerce (B.com)

O Sd€oce (Midotiology, Bidedndoox
G6ology, Co.np.rler Science, BCA snd
Al)

a ilanagomen(BBA)

4. Department

The fottowing tabte shows the percentage of responses from individuaI
departments.
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Student Satisfaction Survey

St No. Department clo ot
response

1 Engtish 3.5
2 Sociotogy 1.8
3 M u ttimed ia qq

4 Trave[ and Tourism mana gement 6.5
5 Com me rce 34.2
6 BBA 7
7 BCA 5.9
I Computer science ffi#&
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9 SociaI Work 2.9
10. Geotogy 2.7
11. Microbiotogy 14.6
12. Biotechnology 6.5

Out of 1 2 departments, maximum participation was shown by Commerce

students (340/0) as they are the biggest department ofthe cottege with 1/3d oftotat
students. Microbiotogy department (140lo), Muttimedia (9%) and BBA (80/o) showed

the next highest participation. Least participation was shown by Sociotogy

department.

4.Department
1 ,1 34 responies

O Miqobiology

a Bioledrnology

a commerce

a English LenguegB and Literalure

O Sociology

a so<ial work

O CooBder Applkatio.'s (BCA)

a Co.npoter scjenc€ {CS)

1t2 A

5. Year of Study

Yearwise response was atso cot[ected which gave the foUowing response percentages.

St No. Year of study UG/PG 7o of response
1 I UG 38

2 il UG 31

3 ilt UG 22
I PG 4

5 il PG 5

ln Undergraduate section, 38 0/o First year,310/o second year and 22o/o finalyear students

responded to the survey which showed active participation by first and second year

students compared to finaI year.

ln post graduate section 4 0/o of firstyear and 5olo of s d year students responded.
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5. Year of Study
1,'l34.esponses

O First Ye.. (UG)

O Second Year (UG)

a Third Year (UG)

a Firsl Year (PG)

a S6cond Year (PG)

1

Criterion ll: Teaclring, Learning and Evaluation based Questions

How do the teachers prepare for the classes?

29o/o of lhe students responded that the teachers prepare excetlentty and 38%

responded that the preparation of teachers are very good. Combined togelher 670/o of

the students were extremety satisfied with the

class preparations. They appreciated the facu[ty's thorough ptanning, subiect

expertise, and consistent readiness, which significantly enhanced their tearning

experience. 5.2o/o of the students found the preparations average and remedial

measures shatt be imptemented for overcoming it.

1. How do the teachers prepare for the classes?
'1,134 responses

a Excellent

O very cood

O Good

O Average

2. How effectivety do teachers communicate the sub.ject matter?

More than hatf of the respondents (54.90/o) stated that teachers are Atways Effective in

communicating the subiect matter. This reftects t 's abitity to exptain concePts

ctearty and facititate understanding among stu
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2. How effectively do teachers communicate the subject matter
1,'l34respon3es

a Alw.p efrective

a S,ofi€Um63 Effec0ve

a N€utsl

O Ocaasionally inefiecllve

3. Are the teachers able to identify your strengths and encourage you with the right tevet

of chaltenges?

A significant proportion of students reported that teachers identify their strengths
Reasonabty (41%) or Futty (40%). This demonstrates the institution's commitment to
personatized learning and student devetopment.

3. Are the teachers able to identify your strengths and encourage you with the right level of

challenges?
1,134 responses

O Fully

O R6asooably

a Padially

a Sllshlly

4. How frequentty do teachers provide feedback on your performance?

Hatf of the respondents (48olo) indicated that teachers provide feedback Regutarty,

white another 3oo/o reported receiving feedback Often. This suggests a heatthy

feedback mechanism that supports continuous improvement.
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4. How frequently do teachers provide feedback on your performance ?

1,134 responses

a Regulariy

O onen

C Somelimes

5. How we[[ do teachers use ICT (lnformation and Communication Technotogy) toots

[ike smart boards, ontine resources, etc.?

About 48% of students stated that teachers Atways use ICT toots effectively, white

26% responded Often. This indicates a strong integration of technotogy in the

teaching-tearning process.

5. How well do teachers use lcT (lnformation and communication Technology) tools like smart

boards, online resources, etc.?
1,134 rc3ponses

O Atrays

O olton

a Som€timos

a Rarely

6. Are the learning materiats provided (such as Notes, PPTS, Reference books & ontine

resources ) hetpfuI for your understanding?

An overwhelming 71o/o of students rated the learning materiats as Highty Usefut,

demonstrating the effectiveness of notes, presentations, reference materials, and

ontine resources provided by the institution.
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6. Are the learning materials provided (such as Notes, PPTS, Reference books & online resources )
helpful for your understanding?
1,134 responses

a Highly us€tu|

O Moderatcly usetul

O tleuLal

7. How satisfied are you with the overatt quatity of teaching in your institution?
More than hatf of the respondents (51%) expressed that they are Satisfied, white 4070

reported being Very Satisfied. This reflects a high tevet of confidence in the quatity of
teaching offered by the institution.

7.How satisfied are you with the overall quality of leaching in your institution?
1.134 responses

O very satisfied

O Satisfieo

a tteutral

8. Do teachers encourage you to ask questions and participate in discussions?

A maiority (62%) stated that teachers Always encourage participation and classroom

discussions. This indicates the presence of an interactive and studentJriendty
[earning environment.
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8. Do teachers encourage you to ask questions and participate in discussions?
I ,1 34 responses

O euays
tl Often

a Somelimes

9. How fair and transparent is the internaI evatuation process?

About 50o/o of students considered the evatuation process Highty Transparent, white

39o/o viewed it as Moderatety Transparent. This demonstrates trust in the institution's

assessment practices.

9. How fair and transparent is the internal evaluation process?
1,134 responses

a Highly Transparent

O Mod€rately Trensparont

a Neulral

10. How we[[ does your lnstitution provide opportunities for experientia[ [earning
(PracticaI Sessions, Fietd work, Projects , lnternships...etc.)?
More than hatf ofthe respondents (55o/o) reported that opportunities such as projects,
internships, f ietdwork, and practicaI sessions are provided Atways. This hightights the
institution's emphasis on experientiaI and outcome-based tearning.
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10. How well does your lnstitution provide opportunities for experientlal learning (Practical

Sessions, Field work, Projects , lnternships...etc.) ?

1,134 responses

O Alweys

O offcn

? Sornetimes

11. Are you satisfied with the avaitabitity of academic support services such as

mentoring, counse[ing and career guidance ?

A maiority (49o ) expressed that they are Satisfied with mentoring, counsetting, and

career guidance services, white 39% reported being Very Satisfied. This indicates

effective student support mechanisms.

'I 1. Are you satisfied with the availability of academic support services such as mentoring

,counseling, and career guidance ?

1,134 responses

la Very Salisfed

a Sausfied

a tleulr8l

12. How often are lnnovative and student centric teaching methods used in ctass (such

as group discussions, case studies , probtem solving sessions.etc.
Atound Mo/o of students stated that innovative teaching methods are used Atways,
white 31olo reported Often. This reftects the institution's efforts to adopt learner-

centred pedagogicaI practices.
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12. How often are lnnovative and student centric teaching methods used in class (such as group

discussions, case studies, problem solving sessions..etc.)?
1,134 responses

O Always

O oten
a Som€times

a Rarely

'13. Are you encouraged to undertake research oriented activities (such as Seminars,

Workshops, Paper presentations or Projects) ?

More than hatf of the respondents (550/0) stated that they are Always encouraged to
participate in seminars, workshops, projects, and other resea rc h- oriented activities.

This shows a strong culture of academic inquiry and research.

'l3.Are you encouraged to undertake research oriented activities (such as Seminars, Workshops,

Paper presentations or Projects) ?

1,134 responses

a Always

O ofren

O Sometimes

14. How wett do teachers hetp you in clarifying doubts outside class hours ?

A notabte 72.08b of students reported that teachers are Atways Availabte to ctarify
doubts beyond regular class hours. This is one of the highest-rated aspects of the
survey and demonstrates faculty commitment to student [earning.
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14. How well do teachers help you in clarifying doubts outside class hours ?

I .1 34 responses

a Anrrays avallabl,e

a Ofren available

a Sometimes available

15. Overatt, how woutd you rate the teaching, tearning and evaluation system at your

lnstitution ?

The targest group of respondents (38.1016) rated the system as Very Good, fottowed

ctosety by Excetlent l37.Oohl. Onty a smatt percentage rated it as Average, indicating

overat[ satisfaction with the institution's academic environment.

15. Overall, how would you rate the teaching, learning and evaluation system at your lnstitution ?

1,134 r8ponses

O Excellent

a Very good

C Good

I Average

16. Observation / suggestions to improve the overatl teaching - learning experience in

your institution.

531 out of 1134 responded students gave suggestions and general comments which
are summarised betow.

Among the constructive suggestions received, the most prominent theme was the
need for more practicaI and experientiaI learning opportunities. Students
recommended increasing practica[ sessions, project-based learning, fietd visits,
internships, workshops, and ind u stry-oriented activities to strengthen the
connection between theoreticat knowtedge applications.
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Another major area hightighted was the enhancement of interactive and student-
centred teaching methods. Students suggested incorporating more classroom

discussions, group activities, case studies, and two-way interactions to make

[earning more engaging and participatory.

Many respondents also emphasized the importance of technotogy-enabted
teaching and learning resources, inctuding greater use of muttimedia
presentations, visual [earning toots, digitat resources, and |CT-based instructional
methods.

The survey hightighted severaI institutionaI strengths:

. We[t-prepared and committed facutty members.

. Effective communication and delivery of subject content.

. Student-f riendty and participative ctassroom environment.

. Transparent evatuation and assessment practices.

. Strong mentoring and academic support systems.

. Effective use of ICT-enabted teaching methods.

. Avaitabitity of quatity tearning resources.

. Extensive opportunities for experientia[ [earning.

. Promotion of research cutture and innovation.

. Excetlent facutty accessibility beyond ctassroom hours.

Based on student responses, the fottowing areas may be further strengthened:

. lncrease industry interaction and internship opportunities.

. Organize more workshops, seminars, and skit[-devetopment programmes.

. Enhance p[acement and career guidance initiatives.

. Expand the use of advanced digitat tearning technotogies.

. lntroduce additionat interdisciplinary and experientiat tearning activities.

. Strengthen research exposure for undergraduate students.
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The Student Satisfaction Survey 2025-26 indicates a high tevet of student

satisfaction with the teach ing-tea rning and evatuation system of GEMS Arts and

Science Cottege (Autonomous). The findings demonstrate the institution's success in

creating a learner-centred academic environment supported by committed facutty,

effective teaching practices, transparent evaIuation mechanisms, and robust student
support services.

The feedback received through the survey serves as a valuabte resource for

institutional ptanning and continuous quatity improvement. The suggestions and

observations witt be carefutty considered bythe IQAC and academic bodies to further

enhance the quatity of education and student experience in the comingyears.
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